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FIG. 2 



INITIATE SHORT-RANGE WIRELESS 
COMMUNICATION WITH 
CUSTOMER'S PDA 
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OBTAIN CURRENT SHOPPING LIST 
FROM CUSTOMER'S PDA 
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CORRELATE SHOPPING LIST WITH 
AVAILABLE COUPONS TO IDENTIFY 
PERSONALIZED COUPONS 
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GENERATE PERSONALIZED 
COUPONS AT THE BEGINNING OF 
CUSTOMER'S SHOPPING PROCESS 
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FIG. 4 



INITIATE SHORT-RANGE WIRELESS 
COMMUNICATION WITH 
CUSTOMER'S PDA 



OBTAIN CURRENT SHOPPING LIST 
AND CUSTOMER INFORMATION 
FROM CUSTOMER'S PDA 
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OBTAIN CUSTOMER'S PRIOR 
PURCHASE RECORDS BASED ON 
CUSTOMER INFORMATION 



CORRELATE SHOPPING LIST AND 
CUSTOMER'S PRIOR PURCHASE 
RECORDS WITH AVAILABLE COUPONS 
TO IDENTIFY PERSONALIZED COUPONS 
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GENERATE PERSONALIZED COUPONS 
AT THE BEGINNING OF CUSTOMER'S 
SHOPPING PROCESS 
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